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From Impersonality to Media: The Renewal of Advertising Concept against the Background of

E-Commerce Live Streaming

QIN Xue—bing ( School of Communication, East China Normal University, Shanghai 200241, China )

Abstract: E-commerce live streaming, which rose in 2016 and flourished rapidly, has become an important economic

phenomenon. With its vigorous development, false publicity, fake and inferior products, illegal products, false traffic and

other issues occur frequently, seriously harming the interests of consumers. E-commerce live streaming is a new thing

under the environment of technological change. There is no consensus on whether it belongs to advertising, which leads

to the vague area of legal supervision. Facing the new things and new phenomena, the advertising concept still stays in

the conceptual framework of the traditional mass media period, and needs to be updated with the development of actual

practices. The difference between e-commerce live streaming and advertising is that e-commerce live streaming has both

the character of personality and mediation, while advertising in traditional concept is impersonal. From the genetic point

of view, impersonality is the uncertain content of advertising concept. It is more in line with the new media environment

and has long-term guiding significance to the updating of impersonality attribute of advertising concept to be align with

its media attributes.

Key words: live streaming of e-commerce; advertising concept; media technology; spatio-temporal ablation
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